B Hacrosmee BpeMs, KOIIa NHUHLIH HOMEp
moBunsHoro reiedona moxer Gbrte y moboro
qiena ceMbH, oT pebénka 0 neHCHOoHepa, ciydan
xﬂcmﬁ@uawmﬁwmé MOHISHHEHYLCTRE MHOWMATCH [
kakaeM rogoM. Kax npaBuio B Oprapusaiuy
TeneGOHHKX MaXMHAIMA YHACTBYIOT HECKONBLKO
TIPECTYIIHMKOB, KOTOPBIC 3844CTYIO oTOLIBAIOT
HAKASAHHE B HCUPABHTEABHBIX  YUPCKICHHUAX.
Momenauky  pasGupaoTes B TICHXONOTHH, H
YMENO HCTIONB3YIOT BCIO JEOCTYIIHYIO
MHQOPMAIIO, BKIIOUYAS TY, KOTOPYIO 3KepTBa
MOUTCHHEIECTBA HeBONBHO BEyAlT npyu obmiewny,
Yame Beero B cern TeneOHHBIX MOWCHHHUKOB
[HONAAAIOTCA  NOKWIBIE JHOJAH WIH  HOAPOCTKH,
[OCKONEKY - TIOWMIBIC — [PLOKIAHE  3a4acTyio
ACTIBITLIBAIOT HYBCTBO OMHOURLTRA H
W30THPOBAHHOCTH, OHM  JIOBEDUMBBL H  JIETKO
HOURIOTCS BHYUICHHIIO €O CTOPOHBL, & [HOAPOCTKH
NIOBEPUHBET B CHIY TOrO, Y10 e ¢ AeTCTBa He
PA3YYILICE MEUTATh ¥ BEPHTH B NyHLIEE,

Taxk uro ke  Takoe  TensOHHOE
MOTLCHHIYECTBO?

Tenedoursoe MOMIEHHUYECTRO —
BHL MOIICHHHEYECTRA B ofnacts

#QOPMAHOHHEIX  TEXHONOIHHA, B  HACTHOCTH,
HECAHKIHOHNPORANHLIC ﬁmwwnﬁwmw “
HefIpaBOMEpHOe  TOMB30OBaHHE — pecypcamu M
YOIyraMi, XHIIEHME Ty/KOTO UMYINecTBa Hiu
HpROGPETERME TPaBa HA YYKOE HMYIICCTBO oyTéM
sBONA, yaanenws, Mojuduranyu  HEGOPMALKH

W APYroro BMENIATCNLCTRA B paboTy CPEacts
oBpaboTin AN Hepeait TAHHBIX
UHGOPMAIHOHHO-TEIIEKOMMYHUKAUMOHHBIX cereil.

Haubonee pacnpocTpaHeHHIMK  BHAAMUA
TeNeQPOHHOTO MOTLCHHUYCCTBA ABIAIOTCH
CHSAVIOIHNE:

1. Ilpoceba o noMonH

[Mocrynaer 3ROHOK € HEIHAKOMOIO HOMEPA,
¥ MOLICHHHUK, TIPEACTABMRIINCH POJCTBEHHHKOM,
sHAKOMBIM  WiM  Kommeroii  no  pabore,
BIBOHOBAHHBIM  TONOCOM  coolmaer,  ¥TO
3afepiKan COTPYJHMKAMU Tomuuuu ¥ oOBuHCH B
copepiueHus  Kaxoro-unbyas  apeCTYHIeHHUs
XPAHCHWUE OPYKHS WIM HAPKOTHKOB, HAHCCECHWC
TENCCHBIX TOBPSKICHIH, XYIHIAHCTRO, yHACTHE B
JTIL

Jamee B pasropop  BCTyHaer BTOPOH
MOMICHIHK H IpEACTABRECT CH m@@ﬁ%%ﬁ&%@g
NPAaBOOXPAHUTEIBHEX 0opranos. OH  yBEPCHHBIM
FOJIOCOM coobuaer, 410 COBEPIICHO
ﬂﬂmcﬁwwﬁwﬂ@mﬁm H, oIy Ba  xorure  0OMOYE,
HEOBXOIMMO TIPHBC3TH OLPEACHCHHYIO CYyMMY B
OrGBOPEHHOS MECTO ¥ Nepeiars KaxoMy-1u6o
qENOBEKY WM IEPEBECTH HA CYeT ¢ HOMOIUBIO
TATEXKHONO TEPMHHANA.

Ju6o aBonent momyuaeT Ha MOGHABHBIH
tenedon coofIICHUE ¢ HE3HAKOMOTO HOMEpa C
pockGOil TONOKUTL HA ITOT HOMEp JCHEKHLIC
cpenictaa, TpH oToM jobapmsercs, 4TO0B OH HE
3BOBE o i , T ne
«MaM




Bosmosken BapuaHT, KOrJA  MOMEHHUK,
npeacTaBuBuuics paGoTHIKOM
NPABOOXPAHUTCIEHBIX  OpraHos, cooliaer o
so3GyxacHun  yromoBHoro  jesa 3 Bamem
oTHOWwEHMY H  Tpebyer JAEHLIUM 33 «PELICHHE
BOIPOCA» O €ro BPEKPAIEHnu.

B mensx npepoTBpalleHUs  DPECTYITHRIX
pelicreuit B a1ux Coiyuasx HeoOXOHUMO NIPepBaTth
PA3roBOP ¥ NEPE3BOHUTL TOMY, 0 KOM HIET peys.
Ecnn tenedon orrmouén, nocrapalrech CBA3ATHCS
€ er0 KOMIEraMy, APY3hAMM H DOACTBCHHUKAMH
st yrounesus nadopmain. Taxke veobxonumo
JeHCTROBATH M NPH NonyHeHuH coobienus ©
npobuemax.

B pasrosope ¢ sixo0BI ¢ NpencTABHTENEM
NPABOOXPAHUTEARHBIX OPraHos, COPOCHTE, 3
waxoro ox orgenenns  nommmu. [ocne 3souka
criepyer uabpars «02», Y3HATL HOMED HSKYPHOH
4acTH  IAHHOIO  OTHEJEHHA M YIOUHUTD
padopmanuio  (Hanpumep,  JCHCTBUTENBHO  JIin
POJCTRCHHHK WK 3HAKOMBIH JIOCTABICH TYHA).

2. MoweunnuecTso ¢  faukoscKHMH
KAapramy

Ha renedon mpuxomur coobuenue o
Groxuporke O0aHKOBCKOH XapTel ¥ Hpeanaraercs
fecnnaThO HO3BOHHTL HR ONPCHCHCHHBI! HOMeEp
Juig noaydenns nogpobHol uadopmanun.

Korpa aCodeRt SBOHHT [0 YKA3aHHOMY
reaedony, MomeHHnK coolugaeT, YTo Ha cepaepe,
OTBEUAOIEM 34 obcnyxuBanue Kapiel,
npouzonten ¢bolt, a 3areM NPOCHUT COODIMTEL
HOMED KapThl 12 HHH-xon bt ] ee
[IePePErHeTpaLIY.

Boamoxes 8apuanT, KOIJ@ TIPSCTYIHHK,
npeAcTasuBIUHCE paboTHukoM 0aHKa, CaM 3BOHHT
aBouewry ¢ uensio  nonywesus  [HAH-xona
BankoBCKOR KapTHL

C 1enpio TPCACTRPAMCHHS NPECTYTIHBIX
achicreull  wukoMy wHe coobmaiite  pekBHSHTE
Bauxoncro#t  wapret. Hu  ogma  oprammanms,

srmouas Oank, He srpage tpebosars IMH-xon.
Jns roro, aro0sl  NPOBEPHTH  NOCTYIHBIIYIO
uHGOPMALMIO o OiOKMpOBAHMH KAPTH,

ESG&%OMPSKO IIO3BOHHTE B KIHCHTOKYIO Gm%v%mww‘
nopuepxxy Oauxa. CKOpee BCECro, Tam OTBETAT,
sro Hukaxux cB0CH Ha CEPBEPE HE NPOHCKONRNIO, 8

=

DanKOBC CHBATHCH

fanrom.

3. 3ponor ma naarneni temedonnbiil
HOMEP

ABouenry npuxoaur SMS ¢ mpocsboil
TEPEesBOHUTL HA YKa3aHHBIT HOMEP MOOHIBHOIO
renedouna. [lpocsba momer 6Onmh  obocHoBAaHA
mo6Go# NpHYHHOH -~ NOMOIE APYry, H3MEHEHHE
tapuoB B3N, TIPOOHEME CO CBA3RI WM €
Hankosckoil xaproit u Tax ganee. Hocne Toro xax
aBOHEHT TEPCIBAHMBACT, €0 JOAT0 Jepiar Ha
JMHHH, ¥, KOIJIA OH OTKIICYacTCd, TO OKa3hBaeTCs,
YTO ¢ €70 CHETA CHHCAHb] KPYIIHAIE CYMMDL

C uensio (peAOTBPAWICHHEA NPECTYIHBIX
JefoTBHH  DOKOMCHAYETCH HE  3BOHUTE 1O
HE3HAKOMBIM HOMEPAM, TOCKONBKY CYIIECTBYIOT
CEPBICH ¢ TUIATHLIM 3BOHKOM (Maie BCEro 310
PABICKATCIBHEIC CEPBHCH, B KOTOPHIX YCIyTH
OKAZBIBAIOTCY 1O rencdoHy, W JHOTOBHHTCIBHO
BIMMAETCH TSIATA 38 CaM 3BOHOK), MOIUeHHUKH
PEruCTPUPYIOT Taxkol CepBHC M PACHPOCTPaHiIOT
HoMep 003 NperynpesIcHus O CHATHH IUIATHL 34
IBOHOK.

4. Broarpsimg npusa

Ha mobunpusiii Tene(poH OPUXOANT CMC-
coobuienye ¢ BRIMIPaRioM npise Hubo gocrynaer
IBOHOK € [O3/APABICHAECM B BRIMIPHIIE B 1OTEPEE,
aKUMHM M TOL W HeoOXOJMMOCTH  CBABATECH O
«upusonsivMy oraenom. [ocne Toro, Kax sragesew
TenepONA  CBAZLIBACTCH C aBTOpoOM  CoObUICHNS
(«npu30BEIM»  OTAPTOM), ero  yGemnanr B
YECTHOCTH akiuu # coobuawy, 910 HeobXoHuMo
MPEABAPHTEBHO  ONNATHIL  CONYTCTRYIOMYIO
VCHYTY #AH DOAOXOMHBIH HAnor 4epes cucremy
JIEHEIKHBIX TIEPEBOJIOE,

oy Bl y3HaEH O DPOBEACHNH JIOTCpEeH
TONLKO B MOMEHT «BBIMIPHILIAY, H IIPH ITOM PAHES
BLl He ZamoNHiM 3aABKY Ha yyacrue B HeH M
HUKAK  He [OJNTREPKAAIH  CBOE YHACTHC B
pO3LIrpsiLe, TO, BeposTHEe Beero, Bac nuiTanTes
obmanyts. Odopmrenne JOKYMEHTOS ¥ YUacTHE B

5. Axcuun oneparopa moGuabHo# cBilN

AbouenT nomyusaer coobuieHue 06 axuu,
aposoauMoil.  ero mMOOMIEHBIM  OTICPATOPOM.
HanpuMep, apemioxeHie NOAKIIONHTE HOBYIO
IKCKITIOBMBHYIO YCIIYTY, HOMYYHTh HA KaKOH-TO
NIEPHOH  BPEMEHM BOSMOXKHOCTE OCYHIECTBIDITH
GeennaTisie 3BOHKH 0O CrpaHe u apyrue. OaHaxo,
JUis 9TOr0 eMy HeoOXOMO BCEI'0 JHIE 0T0CHATS
B cayxby  unopMAlHONHON  DOMNEPKKH 110
COOGIICHARIM TEHCHOHAM KOl HECKOMBKHX KapT
orarsl.  Ecrectsenno, MOTOM BBRISCHACTCH, HTO




ONEPATOP PEKIAMHBIX akumil He OpoBom, A
KapThi OMAATH NOMONHUIH CHETa MOICHHHKOR.

B tensx OpegoTBpAlieHds  IPECTYIHBIX
Jgelicrrull HeoBXOAUMO HEPE3ROHUTE MOBUILHOMY
OnopaTepy LM YTOUMHCHUA NPDAaBid agkiufd, HOBBIX
Tapros B yorosuil nperocTasnenus MoBUIBHOR
CBABH.

6. OQunubounaii nepeson cpecTs

AbGouenry npuxonnt SMS-coobmenne o
NOCTYIUICHHH CPEACTB HA CHET, NCPeBENCHHBIX C
noMonmeio yenyru « Mobunsapiil nepesoy mubo ¢
repMuHana orrar  yenyr, Cpasy nocne »toro
fIOCTYIIAeT 3BOHOK, YTO Ha cuyer omubouno
MEPEeBENEHB! ACHLTH H IPOCAT BEPHYTH MX 00paTHO
tem  we  «Mobuneaniv uepesonom»y  aubo
NepeRecT  Ha  «rpaBHAabHEND  Homep., Tlocne
[EPEROJA, TAKAH HE CYMMA CTIHCHIBACTCH CO CUETA
aboHeHTa, TaK KAK MOWECHHHK, HCHONBSYS YeK,
BRIJAHHBI 1pH niepeBosie jieHer, obpauaercs X
ofiepaTopy ¢ 3asaaenseM o6 ommBounom
BHECEHUM CPEACTE H npochBoil nepenecTy ux Ha
cao#t nomep.

B uensx npeaoTBpAlICHMS [IPECTYIMHBIX
aeficrauit me  mojamamadTecs Ha  ofman M
HOTPOCUTE 3BOHUBIIEIO BOCHONBIOBATLCA HYEKOM
Ui BO3Bpara OIIHOOMHO  NIEPEeBENCHHBIX
JEHEHKHBIX CPENCTB,

7. Komnemeauus 3a JeKapeTsenHbie
npenaparsl

flocne sakasa mo mowTe Cpeacrsa s
YAYHIUICHHS  370POBbA  IOCTYHAET 3BOHOK O
Teneody, B XOAE€  KOTOPOTO  HEH3BECTHBLIN

(nanpumep, NPeCTaRnTeNn, MUWHHCTEpPCTBA
3APABOOXPAHEHHS, HANOTrOBKIA HHCIEKTOP,
COTPYAHME  TIPABOOXPAHMTCHBHLIX  OPra’os)

coobmaer, 4ro npuobpeTeHunil npenapar 1xoboi
OKAZANCH NOHACHKOH ¥ TOKYIIATENO NOJcKeHa
KOMIICHCAIMA, HO, YTODB DOJMyMMTL 3TH JSHBIM,
#eoOXOMMMO  3aINaTHTh  TIOJOXOMHBI  HANOr ¢
CYMMEI W YKa3BIBACTCS HOMED CHETa, Ha KOTOPHLIA
HEOOXONMMO TIEPEBECTH JIEHBIH,

B uensx 0pesoTBPALUECHHS TPCCTYITHBLIX
pedcTeril HeoOXOMMMO TIpexpaTHTh TeneoHHkIH

pasrosop rAHKM3ALHIO,
FIPEHCTAR JeACTABMICH
SIOYMBITE YPMALHL

8. Teaedounsie BHPYCH!

Ha tesedon abouenra

PUXOANT cooBINeHRe, U TIONYYCHAL KOTOPOTO
neobxoaumo  nepedty no cowike.  lpu
BHINIOJIHEHUH JAHHOH XoMmapael Ha teaedon
CRAYMBACTCH BUPYC M TPOUCXOAMT [OCTENCHHOES
CHHCAHKC ¢ HOTO JOHCHHBIX CPUICTE.

Taioke BOBMOMHO, HUTO IIPH 3AKA3E KAKOH-
mbo  yomyrm  uepes  «ukobpi»  MoOmwmmHOTO
OHEpAToPa . HAMH  IPH . CRavMBaHUHA KO&&@?mOﬁG
TIPHIGGRCHANA mmﬁmmmﬁu\ OPUXOaNT
npenyupexaeane: «Bei cobupaetecs oTnpasuTh
coobuieHue  HA  KOPOTKHA  mOMeEp .., JUm
HOATBLMEACHES Onepay OTHPARBTC mwuﬁmmwwmnwiwmm
¢ uudpoit 1, ans orvens ¢ mudpoii O». Ecmn
cornacue nonyueHo, 10 ¢ TenedouHOro cuera
Gyayt CHUCAHB JICHBTH.

MOeHRUKHE  HCTIONB3YIOT  CIICUHANBHEIE
IPOrPaMMbl,  TO3BOJAIOIIME  ABTOMATHYECKH
TCHEPUPOBATH  THICHYH  TakMx  coolmeHui,
CHEACTBHEM HeI'0 ABISCTCH CHUCAHHE CPOACTE C
TeneOHOR,

B pensx  npenoTspamenys  HpeCTYIHBIX
JEHCTREH HE NEPCXOANTE 110 TAKHM CCHUTKAM H HE
IBOHHTE HA HOMEp, ¢ KOTOPOTe OTUPABICHO
coobiaenne.

Tenedornoe MOIIEHHAYECTBO HE CTOMT HA
MecTe. IlpecTYrnHUKH [IOCTONHHO TIPHAYMBIBAIOT
sosbie cnocobet orpema geuer. B osroll cazm
TONBKO GAWTENBHOCTE HOMOKET HE CTATH KEPTBOH

3I0YMBILICHHNHKA.
Ecyu e Ber crann keprsoil teneoHHOTO
CHEAYET

HESaMeIIHICIBHO
M.

MOIIEHHHKA
ofiparit

Hpkyrckoii odiacTu
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